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1. The WORKS: EVERYTHING!
AFFORDABILITY of MP3 CDs! The WORKS: /%5 seosions
MP3 CD-  §595.$395

CDorTape-  $895

Includes Reference Material CD-ROM

Create an instant media library for your office.
Store the entire conference on your computer network.

Bring the conference back to the staff.
SPECIAL DEALS!

2.The SESSIONS: #15 per session,

CD or Tape

Buy 10, Get 2 FREE! $150

1. the WORKS All 130 sessions, plus O MP3 $395 Buy 20, Get 6 FREE! $300
#334-WH r
EVERYTHING! handouts on (D-ROM 0 co $895 Create Custom MP3 CD  $150
O Tape $895 -Choose 20 sessions for

your own Custom MP3 CD
2. the SESSIONS 0O Buy 10, Get 2 FREE! OCd O Tape $150 #334- INDIVIDUAL SESSION is:
Indicate individual U Buy 20, Get 6 FREE! O cp O Tape $300

selections on grid =

Q Custom MP3 CD - choose 20 sessions M MP3 $150

Q Individual sessions @ $15 ea. OCD 0O Tape $

Complete Reference

2. the HANDOUTS  , ...ia1 co-ROM O 334-H $40
Shipping Options [ sub-totat §

O Domestic Ground O Domestic Express u} Inte(national . R

USA and Canada S gnd Canaca outsde son. U & Canada. | sipping ¢ SHIPPING RATES:

) RUSH!
sub-total | domestic | domestic INT'L
ground EXPRESS!

2 payment total due T e T
O Check # (Make payable to Playback Now in U.S. Funds drawn from a U.S. Bank) :igo- 9;’99 $$181 :i? :22
Credit Card O Visa O Mastercard 0O American Express O Discover 0 Cash $200 - 299 $14 $34 $55
LT PP PP D sl L LT | [icocaes | sz | sio | sms

Date $400 - 499 $20 $40 $75
$500 - 599 $23 $43 $85
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3159 Campus Drive, Suite 500
Norcross, GA 30071-1402

City State Zip+4 Country FAX: 770.447.0543
Daytime Phone # Fax # CALL: 800.241.7785

E-Mail Address
Office Use: O PICKUP O SEND 0O PARTIAL PROMO CODE: # 334-2i PIaybackNoW-com
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2004 ASTD Session Listing

— - - 334- ID# TUESDAY 5-25-04.......cocoovivereeeeieieieieieeeeeeeeessesnans Presenter(s)
Mark individual sessions on this page, 0 63  TU203 Legends Series: Staying Unstuck: Redefining Options....................... Gery
transfer numbers to grid on reverse side. Q 64  TU205 Implementing an Integrated Learning System in Europe................... Dalat
a 65 TU208  Keys to Successful E-Learning Implementation............ccceerevnrens Dublin
a 66 TU209 View from the CLO: Measure Value of Investment... Cohen; Henry
334- ID# KEYNOTES oo Presenter(s) a 67 TU211  Better Busine;s Presentations..........co.vveereneen. _
a o1 Key01 Reinventing the Enterprise Teerlink Q 68 TU212  Next Qeneratlon Con_sultancy """"""""""""""""""""""""""""""""""""
a 02 Key02 Developing Managers, Not MBAs Mintzberg E: ;2 13512 \(livf;]aar;gg:)g é?ga?fsgg:g ?rfntlfrgndDo """"""""""""""""""""""""""
a 03 Key03  Chapters: Create a Life of Exhilaration and Accomplishment.....Carpenter Q 7 TU219  View from the CLO: Learning Outsourging vanel
SUND.AY. 5-23-04 . . a 73 TU301 Raising the Pace and Quality of Learning in Teams.................. Clutterbuck
a 04 SU201 Organization Transformation and Leaders... ..Gauthier; Cook-Greuter Q 74 TU302  Managing Small Training Departments
a 05 SU202 7 Secrets of Powerful Training.............. Thiagarajan; Thiagarajan a 7 TUSOT  DEIVEIING RESUMS..oonroooeoooooooooo
a 06 SU205  From Training to Learning Sloman; Morgan Q 7 TU308  Repurposing Cont;nt
a o7 SU206  Incentives, Motivation, and Workplace Performance................... Stolovitch Q 77 TU310  Getting to the C.OR I'Ew(l)'f”fraining Pike
a o8 SU207  Crucial Conversations in Driving Organizational Change................ Grenny Q78 TU3L2  The Lea dershipISéor.eéar . S chm| dt
Q 09 SU208 Demonstrating Business Impact of Training.................. Brinkerhoff; Semler | 5 59 TU314  Helping Successful Leaders Get Even Betterl ... Goldsmith
a 10 SU209 The Povyer of GAPSL......... e p— Robinson; Robinson Q 8 TU3L5 A Seat at the Table o Oakes
Q1 SU211  Developing !Employee Resilience and Capacity... i Russell Q sl TU316  View from the CLO: Partnering for Organizational Success
a 12 SU212 Love It, Don't Leave It Kaye; Jordan-Evans Q 82 TU403  The Baldridge Criteria
a 13 SU213  Using Ongoing Large Group Meetings to Move Business....Stoner; Maher Q 83 TU404 Design and Lead Retreats for Results Liteman: Campbell
a 14 SU214  Business Results Using Interventions and Play Dough......... Russell; Bush Q a4 TU405 S0 You Bought an LMS. Now WHat?................... '
O 15  SU215 Legends Series: WHO IS US?.........covvvinsiiivvniissinisssssssiniis ~-DEGeUS | 5 ec' 106  Return on Education Investment.....
Q16 SU216  The Nature Of. Pe.rforma'nce """"""""""" ~Zeniuk; ISandow Q 86 TU408  Tricks for Trainers: Props, Object Lessons and Magic.............ccc.vevnne. Arch
O 17 Su218 Beyond Juggling: Avoiding the Burnout Trap... ~Buckner Elkeles | 5 o0 1Us1 Online Learning Communities That Work.................  Hessan
Q18 SU30L Develop|'n 9 Versatile LEagerShip.......o.vvvvvvvv Kaplan; Kaiser Q 88 TU413  It's Your Move: A Game Plan for Work-Life Success..........Maxey; Bremer
a 19 SU302  You Don't Have to Go Home From Work Exhausted.......... McGee-Cooper Q 89 TU414  From Hurrying to Running on Plenty at Work Schmidt: Kuth
a 20 SU303  Best Practices for Maintaining a Motivated Workforce.............cccoc..... panel Q 90 TU415  Creative DIVersity TECHIGUES.............oo.. .
a2 SU304 Adding'VaIue to the Organizatioq ' Q 91 TU419  From Downtur to Upturn
g 55 23283 ;?J:xtgjafzrg]gﬁﬁ;?:ir?gu!)dug‘)ita Climax Q 92 TU420 Leadership Dilemmas in a Democratic Society. .Bishop; Williams
. S e Q 93 TUS502 Interactive, Offbeat, Creative Presentations...................... Lucas; Millbower
O 24 SU308 Crafting a Savvy E-Leaming Request for Proposal. oKD 00 TS0 Assessment Centers Turn FIfYonooee e Byham
g 52 232& 'Il-'ﬁzrrllllrjll?y?}egce;gsgeg;;ali‘zanon """""""""" .Dﬁ;ll;ir Q 9% TU506  Getting Maximum Performance the Whole Brain Way.......Hermann-Nehdi
- A . o a 9% TU509 View the Business Partnership Decision from Both Sides... ....panel
Q 27 Su403 Evalufanon. The Link Be?‘“’ee” Leam ing gnd Performance......... Chevalier a 97 TU513  Creative Training Techniques for Technical Trainers........... ...Pautzke
Q 28 Su404 A Bram-Based Perspgcﬂve on Copm g with Change: """"""""" Vermeulgn a 98 TU514  Putting Stories to Work: The Key to Knowledge Management......Gargiulo
a 29 SU410 The Business Dynamics for Strategic HR Partnerships.. ...Constantin WEDNESDAY 5-26-04
a 30 SU413  So You Want to be a Consultant...........ccceceeerinrenineinerieenns Biech; Silvano Q 9 W102  Instant Case Studies
a 31 SU414  Evaluating the Impact and ROI of Training and HPT Solutions............. Lee 0 100 WI04 What Every ManagerMustKnowAboutELearnlng """""""""
MONDAY 5'24'94, i Q 101 WI108  How to Evaluate Hard and Soft Data...........c.ccccc..
Q 32 M101  Rising Above thg SHEKY FIOOF v Shambaugh O 102  W109 Creative Training Techniques for Web-Based Training....
Q 131 M102 H,OWVS Your Busmesls.Buzzword IQ_? e Novak 0O 103  W110  Exploring Connected Leadership........ccccovvrvrnrrnrrnrensenen.
Q 33 M103  Life Balance lfo'r Individual Well-Being.. 0 104 w113  Transforming Training to Competitive Advantage.
Q 34 M105  Southwest Airlines..... e O 105 W202 Hot Topics in the Law 0f COPYHGOLS......ccvrerrerrreeirerrerrsrisnisseseiessennas
a 35 M106  MORE Needs Analysis = LESS T&D O 106 W203  BeYONd NUMBEIS...oc.ooeooeesoesesseseesesosesesesesesesesesesen
Q 36 M107 TheVSpeed of Trust ; : O 107  W204 7 Steps to Negotiate a Performance Improvement Intervention........ Saleh
Q 37 M108 DO"F Make Your E-Learning Users into Losers : 0O 108  W205 Developing a Culture of ReCOgNItioN........cccevvvvevenrenrerrerenns Nelson; Spitzer
Q 38 M109 Prgd|ct thellmpact Of T&D on Knowledge Team Effectiveness.......... panel O 109 W207  Turn Evaluation Requests Into Performance Improvement............... Aaron
a 39 M110  Going Mobile: I'_earnlng Objects On the Run O 200 W208  The LEAMING AU ..o Wilson
Q 40 M116 ROl Best Praptlces and Standgrds ; O 111 W210 Legends Series: An Anatomy of Performance..........ccooeereereunnns Rummler
Q 41 M118  Legends Ser.|es: Global Lgarmng...for a Sustainable Future O 112 W302 Reducing Interpersonal Tensions in Organizations....Silberman; Hansburg
Q 42 M119 Thg Art of Mindful ansultlng.: """""" e e . O 113 w304  From Corporate University to Performance...............o.... LaBonte; Crippen
a 43 M120  Online Assessments in a MuItl-Organlzatllo.naIlTramlng ..................... Smith Q 114 W307 Botom-Line Evaluation...ooor oo
Q 44 M121 ASTE_) WLI,D Competency Model and Certification..............ovv pqnel O 115 w308 High Impact Visuals and Interactive Learning Activities...
Q 45 M201 Leadm.g with Wlsdom. ; " : O 116  W310 Coaching Magnificence...... ...Blanchard; Blanchard; Homan
Q 46 M205  One Size Does Not Fit All: Enterprise Learming...........cccoeeeveeenenns Ricketts Q 117 W312  The Business of Your Passion...
a 47 M206  Training Ain't PErformance..........counreueeeenininineneseseieseenns Stolovitch O 18  W402  ON LOCAHON.ooooo
Q 48 M207 High Performance Learning Organizations.. Meister, Kraack O 119 w407  Developing Quality Technical Training on a Shoestring...........ccceueene.
Q 49 M209  Quick! Show Mg vour \(alue!. Seagraves | 0 150 w408 A Journey to Center: Turn a Life of Work Into a Work of Art....
Q 132 M210  New (;onsultantg Tof)lk't : " Sherwqod O 121  W409  Linking Performance Consultants and Evaluators............... Broad;
Q 5o M211 - Creating gnd Delivering H|gh-|mpact TrAINING PrOGIAMS....osvevvsvens Pike O 122 W412  Evaluating Leadership Development Initiatives.... Martineau; Steed
Q s1 M216 Commgmty: A Powerful Asset in the Workplace O 123  W415  The Secrets to Effective Leadership........ccocvrvvrvrnrnnneernineenns Blanchard
Q 52 M219 Thg Critical L'n,k """""""""""" e O 124 W416  Establishing a Coaching and Development Culture.........c..coevnee Pritchard
a 53 M221  Build An Effective ‘SEE-Level’ in Your Organization...Concelman; Weaver THURSDAY 5-27-04
O 54 M222  Developing Managers, Not MBAs: Future Exploration............... Mintzberd | 4 195  TH101 Certification: EXpectations and RE@lizations..................m.
a 55 M301  Making the Transition from .Conventional Leaderghip ........... Raelin O 126  TH20L  Six Sigma Process IMprovement Methods........................
9 56 M304 Cross Boundary Collaporathn: What Can Make it Work. Connolly O 127  TH206 Collaborative Technologies Supercharge Informal Learning...
Q 57 M305  Mastering NLP Coaching Sk'”S“_'“, """"""""""""""""""""" Rostron 0 128  TH207 Turning SMEs into Terrific Trainers....
Q 58 M307  How o U,S€ Humor to BOOSF Training Rgsults """""""""""""""""" Tamplyn 0 129  TH208 Transitioning Your Training Department........
a 59 M310 101 Media and Marketing Tips for Training Consultants.................... Miner O 130 TH212  Evaluating Training Programs: The FOUF LeVelS.................
a 61 M315  The ROI of Performance Mgmt Training at Caterpillar...Anderson; Wilson
a 62 M319  Building an Internal Facilitation Team.................... DellCioppia; Braunstein
e} Total SPECIALS:
Individual @ $15 ea. Buy 10, Get 2 FREE!
Sessions Buy 20, Get 6 FREE!




