2009 ATD Convention Recordings

CDs, MP3 & iIPod Audio
AudioPoints & DVDs

MOVING April 18-20, 2009 .
AMERIC
—

Recorded at the 2009 ATD Annual Convention  April 18-20

Make ATD’s Conv

Tn% P73 * ~ ”

AL v ‘Moving America
ATD’s workshop program offers educational sessions that
build on the association’s commitment to the continuing
success of your dealership. The sessions and topics reflect
the latest topics and trends, emphasizing real-life examples,
practical solutions, and ideas you can use.

Most sessions are available in AudioPoint format.
See the Powerpoints! Hear the Audio! All from your computer!

ntion Last All Year!

On-site package pricing!
The WORKS

Complete Audio, AudioPoint & Video
Combines everything from Package @, © & ®.
Includes:v'CD vMP3 v'iPod Audio v'DVD v'iPod Video v’ AudioPoints for Computer and iPod

On-site price!

$395

v~ BONUS Reference Material Book & CD
Confused about which format to get? Not sure where you'll listen to or
view all these sessions? This bargain-priced all-inclusive WORKS Package
will eliminate the confusion and provide you with the ultimate training
library to last you all year long. Recapture the Convention wherever you are!

On-site price!

$99

On-site price!

$199

Audio Package
10 Audio sessions for listening in your car,
on your computer, or on an iPod.

AudioPoint Package

Hear the audio and see the PowerPoint visuals,
exactly as they happened in the session.
Ideal for staff training on any computer or iPod.

Video Package

On-site price!
6 Video sessions for viewing in the office,

$299
at your home, on your laptop, or on an iPod.

Preloaded ATD 16GB iPod Touch

Have you been looking for a
good excuse to get an iPod?
Purchase any complete package,
add a 16GB iPod Touch, and we'll
pre-load it for you! You can start
listening and viewing as soon as
you open the box. And you'll still
have plenty of GB’s left to add to it.
Add $349 to Pkg 1,2, 3 or 4

Easy to Order!
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Toll Free: 800.241.7785
S www.iPlaybackNADA.com

®

AMERICAA TAUCH DERLER!

h 4

(1) The WORKS! 0 WORKS
EVERYTHING! All the sessions, All the formats!| w1 .o & Mp3
v Complete Audlio Package (CD, MP3 & iPod Audio) | 1 iPod Audio $395
v~ Complete AudioPoints (for Computer & iPod) M APt Computer
v" Complete Video Package (DVD & iPod Video) g A-PtiPod $495
DVD
v BONUS Reference Material Book & CD & iPod Video
Complete Audio Package o, $99
10 Audlio Sessions 0 iPod Audio | 3449
Complete AudioPoint Package 0 computer | 3199
10 AudioPoint Sessions 4 iPod $046
(8) Complete Video Package aow | $299
6 Video Sessions UipodVideo |  g¢34e
Preloaded ATD 16GB iPod Touch Q16GBiPod | $349
Add to any package @, @, ©, or @ Touch
. . aco amp3
Individual Audios @ $19% ea. |  ipod Audio | $
- . . O Computer
Individual AudioPoints |:| @ $39%ea. | 5 ipog $
. . aobvp
Individual Videos |:| @ $59” ea. | b0 video | P
Reference Materials 0 CD ROM $ 50
Complete Ref. Materials on CD and printed & Printed
M M sub-
Shipping / Tax ol $
Q Standard Shipping - US & Canada - 7-10 days $10
O EXPRESS Shipping! - US & Canada - 2-4 days $35

Washington DC

Onsite
Price:

Formats:

O International - 15% of sub-total or $10 minimum - 1-2 weeks $

0 VA Sales Tax - Add 7% of sub-total $

0 Check # Q Cash O C.O.D. (Add $10 - US only)
Checks payable to Playback Now in U.S. Funds drawn from a U.S. Bank

0 Visa U Mastercard 0 American Express
Credit Card #

AddreSS (attach business card here)

Company

Print Name

Address Line 1

Address Line 2

City State Zip Country

Daytime Phone #

Fax #

E-Mail Address
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2009 ATD convention workshop programs

#519-
Audio- .
Video| poine |Audio )
Qotv|Ootap|Oo01 | A “New” Truck is a “Green” Truck
In this workshop, panelists will discuss how manufacturers are producing more environment friendly vehicles. You will hear about how
some dealers are successfully selling fuel efficient trucks on their lots. Discover ways to tap into federal funding and other technology solutions.
Presented by: Darry Stewart, DWS Fleet Management: Mel Fair, Beltway International; Tim Jackson, Colorado Automobile
Dealers Association; Anthony Erb, US EPA-Smart Way; Ken Adler, US EPA-Smart Way
N/A |Do02ap|002 | Current Federal Excise Tax Issues and Changes
Over the course of a year many changes in either law or practice may occur that affects the responsibilities of retail dealers or IRS
agents. Every effort will be made to clarify those issues or changes, in a workable and understandable manner.
Presented by: Robert Cirilli, Internal Revenue Service
O o03v|Do03ap |0 03 | Estate Planning Pitfalls and Solutions
Learn techniques for avoiding probate, eliminating all estate taxes, and how to effectively use non-profit corporations, trusts, wills, and
family limited partnerships. As well as how to utilize and integrate your estate plan with lawsuit protection and income tax reduction tools.
Presented by: G. Kent Mangelson, American Society of Asset Protection
O 04v|Do04ap |0 04 | Exporting Used Trucks
This workshop will teach dealers what they need to know to export their oversupply of slow-selling used trucks to other world markets.
The speaker will explain how the exportation process works, highlighting customs implications and documentation needed.
Presented by: Frank Oliveira, Arrow Truck Sales Canada
NA |Dosap|005 | Update on Federal Laws Impacting Truck Dealerships
Listen as NADA/ATD Regulatory Affairs attorneys cover a variety of key topics ranging from challenging environmental mandates, new
truck driver requirements, upcoming emission and onboard diagnostic standards, the latest developments on identify theft, credit
requirements, marketing restrictions, and OFAC, and NADA/ATD’s energy savings partnership with EPA.
Presented by: Paul Metrey, NADA/ATD Legal Group; Doug Greenhaus, NADA/ATD Legal Group
N/A |Qo06ap |0 06 | Best of 20 Group Ideas- Update 2009
This updated session will review 30 to 35 best ideas from ATD 20 Groups. Discover ideas that will challenge the way you do business
and start thinking outside the box.
Presented by: Dick Parrish, NADA/ATD 20 Group
o o7v(0o7ap [0 07 | Competitive and Profitable Service
Although service business overpricing is the perception in many markets, competitive surveys often reveal that dealers are actually
under priced, especially in the areas of heavy repairs and hard jobs. This workshop will expose the participants to “market driven pric
ing techniques” and the effect on labor gross profit.
Presented by: Mark Martincic, mm Profit Group
O 08v|008ap (008 | Turn Up the Leads, Turn Up the Sales:
Using the Latest Internet Marketing Strategies to Boost Your Business
This workshop will educate dealers on how to utilize the Internet to increase sales. The speaker will focus on Internet marketing strate
gies that will position truck dealers to capture their market and set them apart from their competitors.
Presented by: Jennie Davis, Truck Web Services
N/A |0 09ap |0 09 | Lifeline to Profits
This highly acclaimed workshop is being offered as a tool to help you boost your dealership’s profitability. You will be using your
dealership’s numbers as a reference point to locate the opportunities that actually exist now!
Presented by: Brad Lawson, NADA/ATD 20 Group; Mark Rogers, NADA/ATD 20 Group
O 1ov|010ap |0 10 | The Credit Crisis: Implications for Your Business
Panelists will review the current crisis and discuss the implications and opportuntities for truck retail. Part One of the workshop is dedi
cated to understanding the credit crisis. Part two is dedicated to manasing throush and capitalizing on the crisis.
Presented by: Richard DeKaser, Woodley Park Research; Scott Cohen, Cobalt Finance; Jim Defrank, Isuzu Finance of America
viioos 1 acdo. |l Alos Complete ATD Complete ATD Complete ATD Complete ATD
Point: o o o o
. WORKS Package: Audio Package: | AudioPoint Package: | Video Package:
2ov5 | Geom [acD All Sessions, All Formats! | CD, MP3, or iPod | For Computer or iPod | DVD or iPod Video
omp.
QiPod| QiPod |AMP3
Po ams | (@) $399 @ $99 @ $199 @ $299
On-site price! On-site price! On-site price! On-site price!
95 95 95
$e§?:h i‘:‘,zh ilzh Includes Printed & CD Reference Materials 10 Audlio Sessions 10 AudioPoint Sessions 6 Video Sessions

*ATD Reserves the Right to Remove a Title from Sale




