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NEW THIS YEAR!

e

Annual Sales E

Take HFMA's ANI 2008 back to your office and
staff. Nearly 90 sessions are available on MP3, iPod
Audio, audio CD, and the exciting new AudioPoint
format. Now you can hear and see the sessions,
just like they happened at the convention! Choose
one of our complete packages and create an
instant audio training library today!

Preloaded HFMA Video iPod

Looking for a good excuse to get your own iPod?
Purchase any complete package, add a Video
iPod, and we'll pre-load it for you!

M —— Add $300 to Pkg 1,2 or 3

PACKAGE PRICING

0 The WORKS $549

Complete MP3, AudioPoint & iPod AudioPoint formats

Want it All at a Great Price?

Get the entire ANI 2008 in MP3, AudioPoint, and iPod Audio-
Point formats. This covers every possible listening (and
viewing opportunity). The WORKS combines Packages @ & ©.

@ Complete AudioPoint  New Format! $449

Hear the Audio, See the PowerPoint slides...exactly as they
happened in the session. All from your computer or an iPod!
The most effective training tool for your staff!

Complete MP3 or iPod Audio $349

The entire Conference on just a handful of discs! MP3 CDs
can be played on any MP3 CD player, including computers,
stereos, and many car audio systems. MP3 files can also be
transferred to your portable MP3-playing device for conve-
nient listening. Easily burn your own audio CDs from MP3
files. iPod Audio files are designed specifically for play on an
iPod, and they include the “auto-resume” feature associated

Couldn’t
attend ANI?
Bring HFMA's ANI 2008
to your staff. Order the
AudioPoint Package and
see & hear all the

sessions exactly as
they happened in
@ The WORKS Formats: | Onsite
v’ Complete MP3 Package (for your car)
v~ Complete AudioPoint Package (for your computer) 0 WORKS $549
v~ Complete iPod AudlioPoint Package (for your iPod))
© complete AudioPoint  New AudioPoint: | &4 20
v All 87 sessions in new AudioPoint format U Computer
See the PowerPoints & Hear the audio! QiPod
€ Complete MP3 or iPod Audio 0 MP3 $349
v All 87 sessions in MP3 or iPod Audlio format U iPod Audio
Pre-loaded HFMA Video iPods | 0 80GE iPod +$300
assic
Add to any package or
,y P TU’ “’9’ o 0 16GB iPod | +$449
Your choice of new iPod units! Touch
a b
Individual Audios (@ O MP3 $
) 95
(Selections on back) @ $1 4% eaq, Q iPod Audio
Individual AudioPoints ‘@’ Q0 Computer $
(Selections on back) - @ $1 9% ea. Q iPod

 SHIPPING / TAX _____ ENE

O Domestic Ground — US & Canada — 10-14 days $1 0
O Domestic EXPRESS! — US & Canada — 3-4 days $35
QO International — 15% of subtotal or $10 minimum $
PAYMENT total due |

[ Check # (Make payable to Playback Now in U.S. Funds drawn from a U.S. Bank)

with Audiobooks...it always remembers where you left off! Credit Card: (] Visa [J Master Card [] American Express L] Discover [ Cash
(LT T T T T I T T I rsell ]
S H I PME NT (attach business card)

Name
Company

EASY TO ORDER Address

. . City State Zip+4
Pla bacl( 3159 Campus Drive, Suite 500 Daytime Phone # Fax #

Norcross, GA 30071-1477
Fax: 770-447-0543

1 IS I Now|

(800) 241-7785

continued on back

E-Mail Address

We respect your privacy—your contact information is never sold to other parties. Your e-mail
address is used for your shipping notification and special e-mail promotions.

PROMO CODE:  808-2i
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Individual
Sessions:

MP3 & CD
$14.95 ea.

AudioPoint
$19.95 ea.

Complete
MP3 or
iPod Audio

$349

Complete
AudioPoint

$449

Want it All?
Order
The WORKS

Includes:
MP3
AudioPoint
and
iPod
AudioPoint

$549

Tuesday, June 24

0 AODT  LeGAI UPALE.....cuviiiiiiiiiiiiiiiiiiiie ittt et bbb bbbt sa bbb e ettt et sttt et es Joanne Judge
O A02 Safeguarding Long-Term Health of Tax-Exempt Bonds...
O AO03 Developing Justifiable Pricing Methods............cooovvveeenniiiieerniiiieeennn .
0  A04 What's New with Healthcare Financing Trends: Debt and Swap Products............ccovvviiieenniiiieenniiieeennniieeeen AndrewMajka, Eric Jordahl
O AO05 How a Nursing-Finance Collaboration Delivers Quality and Bottom Line Results.. ....Susan Sanders; Samuel Brown
O A06 Service Line Competition: SOMC Process for Implementing Quality Improvement.. ...Ross Swanson; Amy Beinkampen
O AO07 Using Activity-Based Budgeting Methods to Lower Healthcare COStS........coovviiiiirniiiiieenniiiieerniiieeenniineeesnnnnnes John Ortiz; Jean Tkachyk
0 A08 Applying Legislative Leverage to Managed Care Contracting..........c.cccvveeeennn B PRSP PP PP PRP PP PR PPPPPPRRRPPPNE Ellen Stewart
O A09 The Effectiveness of Disease Management Programs in Reducing Expendltures ......................................... Ann Clark
O A10 Beyond the Managed Care Contract: Working as a Team to Maximize Productivity and Hit the Bottom Line Cheryl Mann
O A11 Transforming Patient Insurance Verification: Leveraging CAQH Core RUl@s..............ccevvviivreerniiineeeennnn Gwendolyn Lohse; Morgan Tackett
0 A12 Redefining Revenue Cycle Performance Metrics: CHRISTUS Health Case Study..........ccoocuvveeenn. Panel
O A13 The Business Case for Automated EOB Processing: St. Joseph Heritage Healthcare Case Study. i Julie McElyea
O A14 A Practical Approach to Continuous Charge Capture Improvement: Parkview Health—A Peer Review Session......Kathy Lytal; Kelley Blair
O A15 Harnessing the Power of Human Capital...The Key to Revenue Cycle EXCEIIRNCE..........ccovvvvireerniiiieeerniiieeerniiireeennnns Bobette Gustafson
O BO1 The Medicare Wage Index: Where Are We? Where Are We GOING?........coovviiviiiiiiiiiiiiiiiiiieniienienneene oo Julia DiFrancesco
O BO2 Fraud and Embezzlement: Lessons Learned in the Trenches..... ...Angela Morelock; Allen Waldo
O BO03 Medicare’s Proposed Payment Changes: 2008 and BEYONd...........ccovvirireerniiireeemniirteerniiireeesniireeesssmmreeessmmmeeessnnns Lawrence Goldberg
0 BO04 Achieving World Class Supply Chain Effectiveness: Nebraska Medical Center Case Study.............. Jonathan Byrnes; Marty Carmodly
O BO5 How Consumers are Self-Navigating the Healthcare System: Lessons for Hospitals and Health Plans... Paul Keckley
O BO06 Physician Transactions and Fair Market Value: Case Studies in Physician Compensation.
O BO7 Major Project Financial Planning: Hershey Medical Center Case Studly.............ccceernnnn
0 BO08 Key Trends and Strategies for Addressing Managed Care Payment Issues...............
O B09 Using Documentation to Protect Your Revenue: The Best Offense is a Good Defense............
O B10 Medicare’s Impact on Critical Access Hospital Reimbursement: Lessons Learned, 2008 Update...
0 B11 Working Outside the Box—Home Based Employees: West Virginia University Hospitals Case Study...
0 B12 Developing Patient Communications to Drive Revenues and Patient Satisfaction
O B13 Mapping the Revenue Cycle: A Creative Approach and Real-World Results: Mayo Clinic Case Study.
O B14 The Truth About Pricing Transparency: Collecting and Disseminating Quality Information ....Michael Millenson; Eric Pifer
0 B15 The Managed Care Contract Life Cycle: Managing the Process to Improve Performance.............ccveeevvnnnnes David Rodriguez; Florence Kot
Wednesday, June 25
O (01 OIG and Emerging Risks: Key Interest Areas and What They Mean for Providers..........c.ccccovveeniveennne. Lisa Dobson Gould; David Robbins
O C02 The New Form 990: What You Must KNOW @Nd DO.........coriiiriiiiniiiiniiiiniiteoiieeiieesiteenineesineesiieesaneesuneesisessineesnseens Mary Rauschenberg
O CO3  From CFO tO CEO: IS It FOI YOU?...ceeiiiiiiiieeiiiiiiteerniiiteeeniiiteeessiirteeesssnireeessssmmseeessmmreeesssmmseeessnmnne .J. Larry Tyler; Phyllis Cowling
0 <04 How to Gain and Retain the Benefits of Financial Benchmarking to Improve Hospital Bottom Lines................ Steven Berger; Lisa Bradley
O CO5 The Business Case for Quality: Ingraining P4P INto OPerations............cccecuvvviniiniiiniiniiiiiiiiie oo John Byrnes; Joseph Fifer
O C06 Impact of 2008 Elections on Healthcare Providers...............coovuva. ..Bruce Vladeck; Thomas Royer
O C07 Developing and Maintaining Hospital-Employed Affiliated Physician Groups. ....Keith Moore,; John Washlick
0 C08 Medicare PPS Update: Cost Reporting for Rural and Small Hospitals................. Tim Wolters; Brad Brotherton
O C09 P4P: Implications for Your Organization and What You Need to DO tO Prepare...........ccvvivievivniiiniiiiiiiiiieniinniirenieenneenes Bill DeMarco
O (10 Defensible Strategic Pricing: Getting the Most Out of Your Managed Care Strategy... ichael Nugent; Tony Bentley
O (11  Leveraging Self-Service Kiosks for a Streamlined Patient Experience: Medical Center of Central GA Case Study....Jane Gray; Kim Whitley
0 (12 Creating an Operational Early-Warning System for Your Medical Group: The Holzer Clinic Experience.......... Daniel Marino; Nathan Miller
O (13  Medicare Contractor Reform: What You Need to Know to Prepare for the Change.............ccoovvviviiiviiniiniiniiniiii, Garry Keute
O (14 (DM Standardization: The Rewards and Challenges............c.ccccoecvvennnnen. ..Patrick Mason; Jill Wolf
O <15 RAC ATTACK- Utilizing Observation Correctly to Prevent Exposure Wit Day Stays and Short Stays..........ccoeevvevviiiiiiinnnnns Day Egusquiza
O DO1 Handling the Financial, Valuation and Legal Risk of Cancer Center Joint Ventures.............ccccceovvviiviiniinnennen Paul DeMuro; John Howard
O D02 Nonprofit Hospitals and Property Tax Challenges: Managing Exemption and Valuation Disputes ..Patrick Coffey, M. Meghan Kieffer
0 D03 Washington Update: Tracking Trends and Preparing for Change.............ccovvvvveeerniiieeeennnn F PP PPPPPPPPPPPPPPPPPPPPN Nancy Bell
O D04 Allies in the Board Room: What the Board Needs to Know About the Revenue Cycle.. obin Bradbury; Cliff Boyd
O DO5 Getting the Most from Your IT Investment: Financial Options, Products and Strat@Sies..........coovieviieriiiieniriniiennieenireenieenieesnneenns Panel
Q D06 Upswings, Downturns, Yield Curves and You: Small Hospital FInancing...........ccccccevvvvevniiiniiennns Tanya Hahn; Alan Spidel
O D07 Competing in the Outpatient Arena: A Panel’s Look at Key Trends, Strategies and EXPeriences. ...........ccocuvevviiiiniieniiiiniiiiniieinneenn Panel
0 D08 What You Don’t Track Can Cost You: Overcoming the Challenge of Silent PPOS...........ccovviviiiimiiiiienmiiiieerniiieeenniieeeenniiieees Paula Dillon
O D09 Operationalizing Consumer-Directed Health Plans..............cocviviiiiiiiiiiiiiiiiiiiiiii s Pamela Waymack
O D10 Medicare PPS Update: Cost Reporting for Large Hospitals and Systems.............c....... ...Tim Wolters; Brad Brotherton
O D11 Achieving Innovative, Patient-Centered, Cost—Efficient and Integrated Business Services.................c...... Teresa Spalding; Mike Jacobson
0 D12 HIPAA-Mandated Transaction Sets: Understanding Proposed Changes and How Providers Can Influence Them.........cccccoevvenuneen. John Bock
O D13 Developing a Patient-Centric Experience with the Right Mix of Technology and People............. ..Greg Meyers; Brent Grimes
O D14 Price Defensibility: Breaking Down the Barriers Between the Supply Chain and the Revenue CycCle............cccoovvivniveniiiinniieniicnnneenn Panel
0 D15 CMS and Physician Regulations: What the Proposals in the FY2009 IPPS Rule Could M@an...........ccvvvveerniiiieeenninieeernninneens D. Louis Glaser
Thursday, June 26
O EO1T  MS-DRGS: ANalysis Of CMIIMPACT. ......eviiiiiiiiiiiiiiii ittt sttt b et eab e ebb e sat et sbs e eb s e bt b e bbeesbeebbesabesaneaes Panel
O EO3 Maximizing Benefit from Your CAH Provider-Based ClNIC. ..........oouiiviiiiniiiiiiiiiiieiiieeiit it sineeeiieesiieesineesineesiaeesineesuaeenineesanne Panel
O EO04 Forging Empowered Consumerism: Making Informed Healthcare Choices for Improved Health. ...Scott Wooten; Tim Meier
O EO5 Physician-Owned Specialty Hospitals: The Good, the Bad and the Ugly............ccccvviiiviiiiiiiiniiiiii, Debbie Welle-Powell
O E06 Accounting and Auditing Standards Update............ccocveviinivniniiniiniiniiniinnin ...Christopher Cox; David Merriman
Q EO7 Physician and Hospital Alignment: Strategies for Reducing Length of Stay and COStS.......c..cevvvvevivivniieniinennns Henry Brown;, Seth Sharpe
O EO8 Denials Management: Optimizing Reimbursement Through Collaboration..............cccecevvviiieeenniiireernnnnnns Christy Whetsell; Alex McFadden
U0 EO09 Bringing Fairness and Transparency Into Managed Care: How Not to Negotiate Away Physician DiSCOUNTS...........ccoovvveeeeriiiieeerniinnees TBA
O E10 Successfully Building Quality and Customer Satisfaction for an Improved Patient Flow in the ED............. Karen Lee; Denise Ashby Cohen
O E11  Recovering Transfer DRG UN@IPAYMENTS........ueivuieriiiiriiieriiieeiiiteoiieeniiee st ettt eeiitessiteesitseetteesttsesstseesttsessisessiseesssssessueesusessinsesusees Panel
O E12 Developing a Roadmap for Improving the Electronic Remittance Process: Holy Name Hospital Case Study... Joe Davi; Greg Adams
O E13 Building a Successful Online Patient Financial Portal: Effective Patient Billing.............cccovvviiiiiiiiiiiiiiiii Panel
O E14 Improving Collection Recoveries in a Rapidly Changing Legal and Regulatory Environment............ccccoecveviiniienns Noel Felipe; Martin Payne
O FO1 Operationalizing Provider-Based Status and the Incident-To Rule: Revenue Opportunities and Compliance Pitfalls............ Duane Abbey
O FO3 Accelerating, Standardizing and Improving AR Reserve Estimation: Catholic Healthcare Case Study......... Debbie Bloomfield; Derek Bang
O FO04 Clinical Research: Increase Revenue and Enhance Physician Satisfaction..........cccccevvvevniieniiinniiininenieenieennnes Fred Hosler; Lori Nesbitt
d FO5 Mending Holes in the Medicaid Safety Net: A Strategy for State Healthcare Reform..........cccccvvvveviiiiiniiiiniiiiniiieniicniicircieeenen Panel
O FO06 Managing the Financial Impact of ED Patient Disposition Decisions..............cccvvveernnnn. ... Jeffery Wajda; Gary Kalkut
0 FO7 Maximizing Your Managed Care Bargaining Power in a Medicare Advantage World .Shelly Miland;; Billy Richburg
O FO08 The Art of Negotiations: Organizing Your Data and Processes to Get What Your Organization Deserves...............ccoouveeins Howard Green
O F09 Paying For Performance: Critical Issues, Best Practices and Lessons Learned.........c....coevvvevviieiniiennnenns ..Gary Young; Bert White
O F10 Balancing Financial Challenges with Mission Goals: Mercy Health Partners Case Study... ..Shari Bailey; Rod Nicholls
O  F11  Self-Pay Segmentation: Novant Health System Case StUdY..........cccvviiiiiiiiiiiiiiiii Tina Eller; Lesa Klepper
Q F12  Will Your Hospital Be RAC Ready? Uniting the Clinical and Financial Departments of Your Hospital... ...Robert Corrato; Joe Zebrowitz
Q F13  Implementing Pricing Transparency Through Consumer-FOCUS@d ProC@SSeS...........ccvveviievnieeniiieenieeniiiennneenn Bob Wagner; Julie Waddell




