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One Package, Great Price!
You're ready to get moving
again in 2010, and we want
to help! This year we've
simplified things for you.

All sessions are available in
MP3 and iPod Audio formats,
but our all-inclusive WORKS
Package now includes both

CHART A WINNING COURSE

4+

REALTORS

CONFERENCE & EXPO

SANDIEGD NONEMBER 3-16, 2009

Preloaded REALTORS® iPod Touch
Looking for a good excuse to get your own iPod?

Purchase the WORKS, add an iPod Touch, and formats at one great price.
we'll pre-load it for you! You just pick the size:

BGB, 30GB, or 4G Get it all and SAVE!

PACKAGE PRICING

0 The WORKS All Sessions!

All Formats!
Great Price!
Package Includes:
v'MP3 ViPod Audio v'Handout CD-ROM
This bargain-priced all-inclusive WORKS Package will eliminate

audio format confusion and provide you and your staff with
the ultimate training library.

$595

v MP3: The entire Conference on just a handful of discs! MP3 CDs
can be played on any MP3 CD player, including most car CD players.
MP3 files can also be played on any computer.

v" iPod Audio: Designed specifically for play on an iPod or iTunes,
these files include the “auto-resume” feature associated with Audio-
books...always remembering where you left off! Start one session,
then start another session...unlike MP3 files, iPod Audio files resume
each session exactly where you left off.

v Handout CD-ROM: All the presenter’s reference materials in PDF
format on a single CD-ROM. Listen to the sessions and refer to this disc
for visuals.

Reference Material CD-ROM $49

All the Presenter Handouts on one easy-to-use disc!
Save yourself the hassle of hunting for presenter
reference materials online. This single disc compiles
all available handouts for quick and easy reference.

EASY TO ORDER

3139 Campus Drive, Suite 700
|l:’a >|bafnl§ Norcross, GA 30071

Fax: 770-447-0543

(800) 241-7785

continued on back

Session Recordings SESStop
CD / MP3 /iPod Audio

NEW THIS YEAR! EASY ORDER .

Fi ts: Price:
“ Th e WORKS . ‘ormats: rice:
i 1 Size:
Complete 2009 Audtq Package! ﬁ; 0O WORKS
Over 110 sessions in all!
Includes: $595
Package includes: & MP3
v Complete MP3...for computer and MP3 CD player | M iPod Audio
v~ Complete iPod Audo...for your iPod and iTunes M Handouts
v~ CD-ROM Reference Materials
Pre-loaded iPod Touch D 8cBiPod | +$949
v" Put the entire conference in your pocket! 0 39GB iPod +$349
Listen to any session, anywhere! Touch
Add to the WORKS package @ . 64Tgﬁcif10d +$449
(aty) acda
Individual Audios Q MP3 $
(Selections on back) @ $1 7.95 ea. Q iPod Audio
Reference Materials CD-ROM OcoroM | $49
Complete Ref. Materials on CD-ROM

SHIPPING /TAX O

$10
$35

QO International — 15% of subtotal or $10 minimum — 7-2 weeks $

PAYM E NT total due [

[ Check # (Make payable to Playback Now in U.S. Funds drawn from a U.S. Bank)
Credit Card: (] Visa [ Master Card [ American Express [J Discover [J Cash

LLr PPl L[]

S H I PM E NT (attach business card)

O Standard Shipping — US & Canada — 7-70 days
O EXPRESS Shipping! — US & Canada — 2-4 days

Exp.
Date

Name

Company

Address

City State Zip+4
Daytime Phone # Fax #

E-Mail Address

We respect your privacy—your contact information is never sold to other parties. Your e-mail
address is used for your shipping notification and special e-mail promotions.

PROMO CODE: 21 H
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Individual CDs/MP3s: $17.95 each
Friday, November 13
Economic Issues & Residential RE Business Trends Forum...Yun and Panel
Real Estate Marketing in 2010 & Beyond...........cccevvviiiiiiiiiinninnnnnns
Digitally EXpose YOUISEIf.............coovvviiiiiiiiiiiniiiiiiiiiiiiiiiiiinn
Price IERIGhT........covviiiiiiiiiiii
Generating Leads for Commercial Real Estate Transactions...
Capturing Listings!........vvvviiiiviiiiiiiiiiiiiiii Cashion
He Said, She Said: Bridging The Gender Communication Gap...Hamilton
Sell Twice As Much In Half The TiMe.......ooovviiiieeiriniiiiiieeeeniiiiiieeeenn Ryan
Times Are A-Changin’...Are You Able, Willing, and Ready? Part 1....Hatch
Transitioning From Residential to Commercial Real Estate............. Murphy
The Future of the MLS............uvviiiiiiiiiiiiiiiens Wurzer and Panel
The Latest on Appraising Green Residential Properties....Porter and Panel
It's Not Easy Being Green....Or IS it?.......ccccovviviiiiiiiiiiiiiiiiininniinn Given
Agent Survival Tips for a Tough Market...........cccoeevviiiiiinii Hwang
Treating Your Business Like A BUSIN@SS............uuuvvuviiviviiiiiiiiiiiiiiiiiniinn Flint
Discovering Your Memory POWET..........ccovvvivviiiiiiiiiiiiiiiiiiiiiiiiiiiiiinnnnn Seip
Introduction to Social Media.........ccooeevvvvviiiiiiiniinniennnnns Wilcox and Panel

Luxury Agents Reveal Surviving & Thriving Secrets...Moore-Moore and Panel
Condos, Association Reserves & Mgmt Companies....Griswold and Panel

Building Profitable Intercultural Relationships.................. Sinunu; Sinnery
Economic Issues & Commercial RE Business Trends Forum.... Yun and Panel
Generational Marketing and Negotiating................... Multhauf and Panel

Featherston and Panel

Real Estate RoOad Warrior..........ovvviiiiiiiviiiiiiiiiiiiiiiiiniine s King
What Is Your REO 1Q?... Gaerlan
Convert Online Prospects With Email and Web Scripts... ....Russer
Drown, Tread Water Or SWiM..........cccooviiviiiiiiiiiiiiiiiieiii i Bird
Becoming the CEO of your Real Estate Company............ceeveernnns Corcoran
Staging to Sell Makes “Cents” Even in Down Markets.. ...Schwarz

Commercial Real Estate: Restoring the Trust............cceeevviiiiiiiinnn McCoy

Saturday, November 14
Agent 2.0: Efficient, Informed & Empowered................ Turner and Panel
Don’t Be Caught By Surprise: Perception or Reality?...... Stone; Mangham
Maintaining Control of YOUr BUSIN@SS.........cccovvviiirieeeeeniiiiiireeersnninns

Really Good News in Really Bad Times

7 Steps to Success in ANy Market........oooovvvvvviiviiiiiiiiiiniinniinniennnennnnn Carte
Measuring Up with Laser Measuring Devices...
Confessions of a Luxury Real Estate Specialist.................c.oue... Cotton, Jr.
State of the Real Estate Industry: RE Services Forum...Rouda, Jr. and Panel
How the Global Economy Affects Your Local Market: Int’l Forum...Brewbaker

How to Survive Any Market Shift: Professional Dev Forum............... Shaw
Times Are A-Changin’...Are You Able, Willing, and Ready? Part 2....Hatch
BoUNCING BACK!......ooiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Flint
Expanding Commercial RE Investment Opportunities....Mosca and Panel
Real Estate, the Next Generation.............cccccovvviiviiiiininiiiiniinnnn, Ferrara
Smart Real Estate Professionals Manage Market Challenges...Bach;, Buffini
The Secrets to Motivating Your AGents...........cccvvvvvvinniniiiiiiininiinnnn. Davis
Mobile Technology Guide FOr 2010.........uuviiiiiiiiiiiiiiiiiiiiiennrennens Pigman
Top Technology Ideas for Today’s Real Estate Broker................... Mayfield
Survive, Thrive and Prosper in Any Market..........cccoovvviviiiiiiininiinnnn, Beson

Order The WORKS: Al the sessions, all the formats!

Just $595
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To order: toll-free 1-800-241-7785

Saturday, November 14 (Continued)

Building a Boomerang Business: Clients For Life.............cccccevvvunn. Hamilton
Thriving in a Multi-Generational Marketplace: Marketing Forum...Ansbach
Silver Bullet Solutions for Today’s Market............ccccceeveviiiinneeenn. Selvaggio
WIIte [t RIGNE...oveveeiriiiiiiiiccriiii s Doudera
RETS: Its Impact, Your Data ..Bybee and Panel
30 Leadership Success Skills for Broker Owners............cc.vvveeee.. O’Connor
Profitably Managing Rental Properties............ccccceevevviiiiieeeerinnnnns Griswold
Business Technology & Information Systems Forum.....Stephens and Panel
Listing Property in a List-less Market..........ccocvvveeivnniiiiieeeininiinnnn. Sanford
Mastering Real Estate Financing in a Shifting Market..............c....... Lemons
Staying Up in @ Down Market..........ooovvvvvveeernnnnnnnns Featherston and Panel
Bringing Value to Your Client Through Lease Negotiations........ Muhlebach
Marketing Your Properties to the World...........ccccvvvvinieeenn. Boza-Valledor
Dirt and DOlIars...........covvvvvivviiiniiiiiniiiiiinne, ...Hatfield and Panel
Creating and Managing Your Online Persona...................... Ross and Panel
Winning the Name Game.........couvviiiiiieiniiiiiiieeeeiniiiiiieeeeeneiiiireeeeenoes Seip
How to Green your MLS, Association and Office.................. Hart: Pontius
Sunday, November 15

The 7 Principles of Persuasive Marketing

Next Generation Brokerage: Attracting Future Talent
Using Investment & Lease Analysis To Sell or Lease Properties.....Osborne
Shift Happens: Adapting to the Needs of Today’s Consumers......... Carroll
Property Management & Housing Opportunity Forum: Foreclosures...Panel

Effective Use of Social Media to Close More Deals............... Parker; Porter
Another View: Short Sales From the Buyer’s Perspective.............. Madison
Taking Your Personal Production to New Levels of Excellence...O’Connor
Leadership in the Current Real Estate Environment............ccvvueeeee. Harney
VoIP: Can You Hear M@ NOW?........uvvvieiriiiiiiiiieeeniiiiineeeesniinns Degenhardt

RE Professionals and Energy Raters: The New Partnership...Carlson and Panel
Leveraging Your REALTOR.com® & Top Producer® Marketing Systems.....Pigman
Breakthrough Ideas to Re-Energize Your Luxury Business.....Moore-Moore
Business Impacts of Identity Theft and Security Breaches..... McMillan and Panel
Turning NAR Statistics INtO SUCCESS.......ccvvvvvvirireeririiiinnneee. Barnabei; Elder
Customer Retention: Maximizing Assets............... ..Mosca and Panel
Strategies and Systems for Solving Slower Sales.. Sanford and Panel
Overcoming the Toughest Pricing Resistance.......
Going Beyond Listing Data...........ooevvvrireeerrniiiiieeeernniinnnns
Cost Segregation: Improving Cash Flow/Deferring Taxes
The Hook of E-MOtioN.........cccvvvviiiiiniiiniiiiiiiin

7 Key Marketing Strategies to Attract International Customers....Grunbaum

Pitfalls & Possibilities: Presenting and Negotiating Contracts......... Madlison
RESPA Update: Top 10 GFE and HUD-1 Questions...........c.......... Schulman
Turning Homeowners Into Investors: Earn More Commissions Now...Swire
Feng Shui Staging to Move Challenging Listings...........coovvvveeeeennnnne Ziegler
Generational Transitions: Family Business Strategies & Tools....DjVito Parle
Business Unusual - SNOW Me the MON@Y..........uuuvrririiiiiiiiiiinsieenneens Carroll
Expanding Your Sphere Of Influence: Real World Networking.... Turner and Panel

Leverage Your Time And Grow Your Business
Transparency and Reputation Marketing...........ccccoovvevvviiieeerinnninnns

Monday, November 16
Lease Options, Land Contracts, Wraps and Bankruptcy: Plan B....Frascona
Leveraging Technology For Luxury Home Marketing..................... Wheeler
Understanding the Internet Buyer in an Evolving Market..

Defining the Social Me........ccovviviiiiieiriniiiiiieeeeniiiiineees Luther
Green Gnome for a Day: Marketing Workshop. ....Lamia
Put It Local--Take It GIODAL..........ccoorviiiiiiiiiriniiiiiiiieeeniiiiieee e Ross
The Why and How of Selling to Generation Y........cccecvvvvvveerininninns Vernon

Achieve Your Goals & Realize Your Dreams...
An Hour with the FHA Commissioner.............uvvveeeeniiiiineees
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