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2009 ACCA Conference
February 24-26
Fort Worth, TX

NEW THIS YEAR!

pa— Special Onsite-only Pricing!
Take the 2009 ACCA Conference
back to your office and staff.

All 26 sessions are available on
audio CD and MP3, plus the
new AudioPoint format for
play on any computer or iPod.
Now you can see the visuals
and hear the audio! Choose
one of our Complete Packages

Preloaded ACCA 16GB iPod Touch
Looking for a good excuse to get your own iPod?

Purchase any complete package, add a 16GB iPod  3nd create an instant training
Touch, and we'll pre-load it for you!

Add $349 to Pkg 1,2 or 3 library today.

PACKAGE PRICING
0 The WORKS

Complete AudioPoint and Complete Audio
Includes: v’ AudioPoint for Computer v'AudioPoint for iPod v'MP3 v'CD
Confused about which format to get for your office and staff?
This bargain-priced all-inclusive WORKS Package will eliminate
the confusion and provide your office with the ultimate
training library. Combines everything from Packase @ & €.

All Sessions / All Formats
Get it All at a Great Price!

On-site price!

$495

On-site price!

$399

Hear the audio, See the visuals and PowerPoints...exactly as
they happened in the session. All from your computer or an
iPod! The most effective training tool for your staff!

Complete AudioPoint W'

Available in Computer or iPod formats

On-site prices!

Complete Audio MP3 - $299 / CD - $399

Available in MP3 or CD formats
MP3: The entire Conference on just 2 discs! MP3 CDs can be
played on any MP3 CD player, including computers and many
car CD players. MP3 files are designed specifically for play on
an iPod, and they include the “auto-resume” feature associat-
ed with Audiobooks...always remembering where you left off!
CD: Each session on individual audio CDs. Ideal for listening
“on the go”, in your car or on your portable CD player.

Onsite Quantity CD Discounts $249%

Take advantage of special on-site-only quantity discount pricing.

Buy 10 CDs, Get 2 FREE!

EASY TO ORDER

3139 Campus Drive, Suite 700
F:,a }|ba$ Norcross, GA 30071

Fax: 770-447-0543
(800) 241-778

continued on back

2009 ACCA

Session Recordings
CD / MP3 / AudioPoint

Take

Advantage of
Onsite-only Pricing!

effective until
02/26/09.

All Packages are discounted
$50 for Conference Attendees.

Onsite prices are shown on
this brochure and are

EASY ORDER

@ The WORKS ot | e
EVERYTHING! All the sessions, All the formats! O WORKS
Pefect for office training and sharing. Siz e': LGB
v Complete AudioPoints (for your computer & iPog)) |®2 AudioPaint Computer| & 4915
y M AudioPoint - iPod
v" Complete MP3s (for your car, computer, & iPod) & MP3 $545
v" Complete CDs (for your car) & CD
R . \
© complete AudioPoint =% 0 computer | $399
v All 26 sessions in new AudioPoint format | _......... Sl A
For Computer or iPod Q iPod $399
See the PowerPoints & Hear the audio! Size: 2 GB $449
© complete Audio Q MP3 $299
v All 96 audiio sessions in MP3 or CD format — |e+eeeeeessesessemeseenennennd 0 9.
Qe $399
3449
Pre-loaded ACCA 16GB iPod Touch O 16GBiPod | +$349
Add to any package @, @, or© Touch
Quantity CD Discounts (selections on back) a $949%
. 12 CDs
On-site only! Buy 10 CDs, Get 2 FREE!
Indiividual Audios (@ 0 MP3 $
(Selections on back) @ $24% ea. ac
Individual AudioPoints ‘@’ Q Computer $
(Selections on back) . @ $34% ea. 4 iPod
SHIPPING / TAX s
0 Tax/Pickup - TX sales tax: add 7.5% Regular | Express Sales Tax:
U Shipping - All Shipped orders are tax free 7-10 days o.4days |$
United States: $1-$75 $7.50 $95 Shipping:
$76 - $199 $15 $35 $
$200 + $20 $45
Canada & Mexico: - All orders - $20 $100 [$
International: $1-$125 N/A $25
(Priority) $126 - $975 N/A 20% subtotal|$
$976 + N/A $195
PAYMENT total due KN
O Check # (Make payable to Playback Now in U.S. Funds drawn from a U.S. Bank)
Credit Card: [J Visa [ Master Card [J American Express [J Discover [J Cash

Exp.
Date

(L PPl L[]

S H I PM E NT (attach business card)

Name

Company

Address

City State Zip+4
Daytime Phone # Fax #

E-Mail Address

We respect your privacy—your contact information is never sold to other parties. Your e-mail
address is used for your shipping notification and special e-mail promotions.

PROMO CODE: 099-1b




2009 ACCA Conference Recordings

£ Audio Pricing: AudioPoint Pricing: On-Site Quantity CD Discount:
Sl e $24.95 ea. $34.95 ea. Buy 10 CDs, get 2 FREE!
2| 2|#099-
Tuesday, February 24
O|U| 01 Front-Line Customer Service Strat@Gi@s.........cuvvvriiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeen Steve Coscia
O|Ud| 02 Managing Your Company with ‘Team Leaders’.........cccccvvvvvvriiiiiiiieirieenneennee, Matt Todd; Allan Shero
Q|Q| 03 Implementing Quality Installation
Moderator: Ted Leopkey /Panel: Sue Meacham; Adam Stamp; Ellis Guiles
Q|| 04 Commercial Service Agreements: Key tO SUCCESS.......uvuvvrreierrriiiiiiiinneeerermmiiiiiinnesereeens Jerry Hurwitz
Q|Q| 05 The Green Consumer: Who They Are, What They Want, How to Sell to Them.................. Hal Smith
Wednesday, February 25
06 A New HVAC Business Model, Part 1: Energy Analysis for Homeowners......Larry Taylor; Ellis Guiles
07 PR is Not Just for Big Companies: Getting Free Press for Your COmpany...........ccevvvveeennns Jeff Crilley
08 Manasging Your Vehicles for Lower Costs
Moderator: Joanna Turpin /Panel: Eric Knaak; Randy Seaman; Alan Kahn
09 Commercial Service Repair EStiMating.........coovvviiiiiiiiiiiiiiniiiiiiiiiiiiiiiiiieeenens Ken Bodwell
10 Measuring Customer SatisfaCtion..........covvvvviiiiiiiiiiiiiniiiiiiiiiii e Frank Besednjak
11 Insurance Premiums - Taming the LOSS MONSEEr............covvvvviiiiiiiiiiiiinnniiiiiiiiiiiie Dave Cameron

12 A New HVAC Business Model Part 2:

OO0 00O | 0OCOOO ©O|]0OCOO 0©OO
o0 000 | 0000 O OO0 000

Performing Energy Audits for Existing HOMES..........coovveeiiiiiiiiiiinnnniiiiiiiiiiinn Larry Taylor; Ellis Guiles
13 Ten Years from Now: The Successful Contractor of the (Near) Future............cooovviiviinnes Josh Kahn
14 Cluster’ Control: Smart Marketing DoOmiNAtioN...........cccvvviiiiiiniiiiiiiiiiii i Adams Hudson
15 Identifying and Selling ‘Energy Savings’ in Commercial Buildings..........cc.ccovevvviiineenn James Graening
16 The HVACR Career Path: Building One for your Employees...........cooveeeiiiiiiiiiiinnreiiiiininnn Theo Etzel
17 (Almost) 50 Ways to Find and Keep Good EMPIOYEES..........ocvvvrviveriiiiireriiiiinreriiiinneennns Bobby Ring
18 Social Networks & The New Face of Online Marketing..........c.couuvvivvnnieiiiriiiiiiinnnneiinninn Brian Kraff
19 The Truth About Contracting: What Your Technicians Need to Know
Before They Become Your COMPELITOrS. .......uuvvvvvviiiiiiiiiiiiiiniriiiiiiiiiiiineeereeniniinns Tommy Castellano
20 Mastering Manual N: Tips, TrCKS @Nd TrapS......uvvverriiinreriiiiirerriiiirerrmiineereiieeremieen Kenny Watson
21 Pricing fOr Profi....cccouiiiiiriiiiriiiiiieiiiiisiiiis e eeiiis s eraiinsesaaiinsesaaiinseseaiinsssserinnss Skip Snyder
Thursday, February 26
O|U| 22 Hiring the Right People: Screening and Interview Techniques....................... Maureen Underwood
O|U| 23 Taking Your Service Agreement Program to the Next Level.........oooevvvviivviiiiiiiiiiiiiinnne Andrew Oser
O|U| 24 Retrofit Opportunities for the Commercial Service Contractor..........oovvvvvvviveviieiiieniinnns Phil London
O|U| 25 Strategies for Reducing CallLACKS. .........uvviviiiiiiiiiiiiiiiiiiiiiii Adam Stamp
O|U| 26 Maximize Your Profits with EmMail.........coovvviviiiiiiiiiiiiiiiiiene Jessica Morriston

)
<
Q
2
<

Calculate totals and choose formats on front page >

at an

furn if UP

ACCA 2008

/) Where America’s Best Contractors Meet
41st ACCA Conference & Indoor Air Expo

To order: toll-free 1-800-241-7785 www.iPlayback.com/ACCA



